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cfb/0fLo dxfg'efjx?           

lzIff, :jf:Yo, s[lif, ko{6g / k"jf{wf/ . ;'zf;g, ;d[4L z'4f]wg ufpFkflnsfsf] d"n cfwf/ ..  eGg] gf/fsf ;fy 

  

z'4f]wg ufpFkflnsfsf] o; ul/dfdo ufpF;efdf cf=j= @)&&.)&* sf] gLlt tyf sfo{qmd k|:t't ug{ kfpFbf uf}/j 

dxz'; u/]sf] 5' . /fHosf] k'gM ;+/rgf kZrft hgtfn] b]Vg] / cg'e'lt ug{ ;Sg] :yfgLo ;/sf/sf] ?kdf xfdL 

lgjf{lrt ePkl5 tLgj6f cfly{s jif{ sf] aflif{s gLlt tyf sfo{qmd / ah]6 sfof{Gjogsf] clGtd r/0fdf k'Ug} nfu]sf] 

cj:yfdf ljsf; / pGgltsf] nflu ;lqmo ?kdf cufl8 a9\b} k|efjsf/L ?kdf b}lgs ;]jf k|jfx / ljsf; kydf nfUg' 

ePsf ;Dk"0f{ ;efsf ;b:ox?, /fi6« ;]js sd{rf/Lx? nufot ljsf;sf ;/f]sf/jfnf ;a}nfO{ wGojfb 1fkg ub{5' . 

nf]stflGqs u0ftGq Pj+ :jtGqtfsf] nflu ljleGg cfGbf]ngsf qmddf hLjg cfx'lt lbg'x'g] zxLbx? k|lt efjk"0f{ 

>4fGhnL AoQm ub{5' . 

cWoIf Pj+ ;b:o dxfg'efjx? 

cf=j= @)&&.)&* sf] gLlt tyf sfo{qmd th'{dfsf ;}4flGts cfwf/x? o; k|sf/ /x]sf 5g\ .  

 g]kfnsf] ;+ljwfg, @)&@ 

 :yfgLo ;/sf/ ;+rfng P]g, @)&$ 

 ;+3Lo tyf k|b]z ;/sf/sf gLlt tyf sfo{qmdx? 

 :yfgLo txsf] of]hgf tyf jh]6 th'{df lbUbz{g, @)&$ 

 ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnoaf6 k|fKt dfu{bz{g tyf lgb]{zgx? 

 j8f e]nfaf6 k|fKt of]hgfx? 

 /fhgLlts bn, laifout zfvfx?, lglh If]q tyf gful/s ;dfhaf6 k|fKt ;'emfjx? 

 laifout ;ldltx?sf] ;'emfjx? 

 /fhZj k/fdz{ ;ldltsf] ;'emfj 

 ;+3Lo / k|b]z ;/sf/sf] cf=j= @)&&.)&* sf] ah]6 jQmJo 

 ;efsf ;b:ox?sf /fo ;'emfjx? 

 z'4f]wg ufpFkflnsfsf] Plss[t ljsf; of]hgfsf] k|ltj]bg 

 :yfgLo txsf] of]hgf aflif{s ah]6 lbUbz{g, @)&$ 

 :yfgLo txsf ljleGg sfg"gx? 

 ;do ;dodf AoQm k|lta4tfx?  

cfly{s jif{ @)&&÷)&* df ufpFkflnsfdf ;~rfng x'g] k|d'v gLlt tyf sfo{qmdx? lgDgfg';f/ x'g]5g\ . 

cfly{s ljsf; ;DaGwL gLlt tyf sfo{qmd 

!=æs[lifnfO{ cfly{s ljsf;sf] k|d'v cfwf/ dfGb} Joj;flos s[lif k]zf cjnDjg u/f}+ cfTd lge{/ agf}+Æ eGg] p2]Zosf 

;fy s[lifnfO{ Joj;flos/0f tyf ahfl/s/0f ug{ clek|]l/t ul/g] 5 . cuf{lgs v]lt ug{]nfO{ k|f]T;fxg ub}{ h}ljs 

dn k|of]unfO{ a9fjf lbb} v]lt of]Uo hldg af+emf] /fVg gkfpg] gLlt cg';/0f ul/g] 5 . ljp, dnvfb / l;+rfO{sf] 

;d:of /x]sf ls;fgx?sf] tYofÍ ;+sng u/L plrt Joj:yf ul/g] gLlt cjnDjg ul/g] 5 . 

@=ufpFkflnsfnfO{ b'w, c08f / df;'df cfTdlge{/ agfpg Joj;flos kz' k+IfL kfns s[ifsnfO{ k|f ]T;fxg ug]{ gLlt 

cjnDjg ul/g] 5 . 

#= kz' af6 dflg;df ;g]{ /f]ux? km}lng glbg ;r]tgf d'ns sfo{qmd ;+rfng ul/g] 5 . 

$=3fF;df cfwfl/t kz'kfng u/L pTkfbg nfut sdug{ “3fF; ljsf;” sfo{qmdnfO{ hf]8 lbOg] 5 . 

%=o; ufpFkflnsf el/sf s[ifsx?n] kfng ub}{ cfPsf ;a} kz'x?df vf]k sfo{qmd ;+rfng ul/ “k"0f{ kz' vf]k o"Qm 

” ufpFkflnsf agfpg sfo{qmd ;+rfng ul/g] 5 . 

^=kz' :jf:Yo, afemf]kgf Go"lgs/0f tyf /]ljh /f]u lgoGq0f sfo{qmd ;+rfng ul/g]5 . 

&=kz' gZn;'wf/ sfo{qmdnfO{ k|efjsf/L ?kdf ;+rfng ul/g]5 .  
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*=kz' tyf s[lif ljdf sfo{qmdnfO{ cem k|efjsf/L agfpg ;r]tgf d'ns sfo{qmd ;+rfng ul/g]5 . 

(=;+3Lo ;/sf/sf] ;fem]bf/Ldf ufO{ k|j4{g sfo{qmd ;+rfng ul/g] 5 .  

!)=s[lif tyf kz' ;]jfsf k|fljlwsx?nfO{ qmdzM j8f j8fdf k7fO{ sfo{qmdnfO{ k|efjsf/L agfOg] 5 . 

!!=t/sf/Ldf ljiffbL Go'lgs/0f ug{ sfo{of]hgf agfO{ sfo{qmd ;+rfng ul/g] 5 .  

!@=Joj;flos t/sf/L, kmnkm'n, df}/L, Rofp tyf kz'kfng ug{ k|f]T;fxg ug]{ gLlt NofOg] 5 . 

!#=s[lif ;+sng s]Gb|sf] Joj:yf ul/g] 5 . 

!$=ul/a klxrfg tyf kl/ro kq ljt/0f sfo{qmd ;+rfng ul./g] 5 .  

!%=l;+rfO{ cefj ePsf v]tL of]Uo hUufx?df l;rfO{sf] Joj:yf ul/g]5 . ;f] sf] nflu btf{jfnf s[ifs ;d"x ;lxtsf] 

Aoj:yf ul/g] 5 . 

!^=s[lif pTkfbgdf nfut Go"gLs/0f ug{ s[lif oflGqs/0fdf hf]8 lbO{g 5  .  
!&=Ps 3/ @ kmnkm'n sfo{qmd ;+rfng ul/g]5 . ;j{hlgs hUufdf kmnkm'nsf lj?jfx? /f]lkg] 5 .  

 !*=l;hg cg';f/ %) k|ltzt cg'bfgdf t/sf/L, Rofp tyf ljleGg afnLx?sf] ljp pknAw u/fOg] 5 .  

 !(=cfsl:ds afnL ;+/If0f sfo{qmd nfu' ul/g] 5 .  

@)=l8k 6o"j]nsf] l8df08 rfh{ e'QmfgL sfo{qmdnfO{ lg/Gt/tf lbOg] 5 . 

@!=;xsf/Lsf] ljsf; / lj:tf/ ug{ ufpFkflnsfn] ;xlhs/0f ug{] 5 . ;xsf/L ;+:yfx?sf] k|efjsf/L lgodg ul/g]5 

/ p2]Zo cg'?k ;+rfng ug{ k|]l/t u/L ;xsf/LnfO{ cfly{s ljsf;sf] k|d'v cfwf/ dfgL ;xfsfo{ ug{ hf]8 lbOg] 

5 . ;xsf/L ;+:yf dfkm{t /;folgs dn ljt/0fnfO{ ;xh agfpb}+ nlug]5 . 

@@=:yfgLo ;fdflhs ljsf; sf]ifåf/f ;+rflnt ;fd'bflos ljsf; sf]if sfo{qmdnfO{ k|efjsf/L ?kdf ;a} j8fdf 

;+rfng ul/g]5 .  

@#=k|wfgdGqL /f]huf/ sfo{qmdnfO{ lg/Gt/tf lbOb}, ;a} j8fx?df ;+rfng ul/g] 5 . 

@$=:yfgLo nf]s ;+:s[ltsf] ljsf; ub}{ cfGtl/s tyf afXo ko{6sx?nfO{ cfsif{0f ug{ xf]d:6] ;+rfng ug{ hfu?s 

x'g] ;d'bfonfO{ ;xof]u ul/g]5 . ufpFkflnsf If]qleq /x]sf bjf{x / l;ofef/ nufot k'/ftlTjs, ;fF:s[lts, 

P]ltxfFl;s, wfld{s, ko{6lso :ynx?sf] klxrfg, ;+/If0f / k|jw{g ub}{ hflto ljz]iftf emlNsg] ;+u|fxnfosf] 

:yfkgf ub{} hfg] gLlt lnOg] 5 .  

@%=o; ufpFkflnsf cGtu{t /x]sf ;fj{hlgs hUufx?sf] Plsg tYofÍ ;+sng u/L plrt Joj:yfkg ug{] gLlt 

cjnDjg ul/g] 5 .  

@^=/fli6«o e"ld cfof]usf] ;dGjodf ufpFkflnsf leqsf ;'s'Djf;L, cJojl:yt a;f]jf; / u'7L hUufsf] Joj:yfkg 

ub{} e"ld ljlxg / cJojl:yt j;f]af;nfO{ Joj:yfkg ul/g] 5 .  

 

;dflhs ljsf; ;DaGwL gLlt tyf sfo{qmd  

lzIff  

@&=u'0f:tl/o lzIff z'4f]wgsf] k|lta4tf eGg] d"n gf/f ;lxt ;a} afn aflnsfnfO{ ljBfnodf clgjfo{ k7fpF, 

l;sfpF,l6sfpF / lasfpF eGg] cleofgsf ;fy ;fd'bflos ljBfnosf] z}lIfs u'0f:t/ a[l4sf nflu cfjZos 

sfo{of]hgf lgdf{0f u/L sfof{Gjog ul/g]5 . z}lIfs tyf Aoj:yfklso kIfdf ;'wf/sf nflu k|wfgfWofks, ;xfos 

k|wfgfWofks, lzIfs / n]vf ;xfosx?nfO{  ;dofg's'n ;"rgf tyf ;+rf/ k|lalw ;DalGw tflnd lbOg] 5 . 

@*=sf]/f]gf efO/; (COVID-19)  sf] k|sf]k nfO{ dWo gh/ ub{} z'4f]wg ufpFkflnsf cGtu{tsf dfWolds 

ljBfnox?df cgnfOg sIffsf] dfWod af6 sIff ;+rfngdf hf]8 lbb}+ ljBfyL{x?sf] z}lIfs u'0f:t/ a9fpb} nlug] 

gLlt lnOg] 5 . 

@(=sf]/f]gf efO/; (COVID-19) sf] sf/0f n] ubf{ ljBfno lgoldt ?kn] ;+rfng x'g g;s]sf]n] ljBfyL{x?sf] 

lzIf0f l;sfO{df k/]sf] k|efjnfO{ Go"gLs/0f ub{} l;sfO{nfO{ lg/Gt/tf lbgsf] nflu j}slNks z}lIfs sfo{qmd 

sfof{Gjog ug{] gLlt cjnDjg ul/g] 5 .  



 

3 
 

 

#)=ljBfnosf k|wfgfWofks jf cGo lzIfsx? ljBfno ;do leq z}lIfs sfo{qmd -lqmofsnfk_ tyf  ultlalw afx]s 

cGo k|s[ltsf a}7s, sfo{qmd jf lqmofsnfkdf ;xefuL x'g] kl/kf6Lsf] cGTo ul/g] 5 . 

#!=k|f/lDes afn lzIffnfO{ yk Aojl:yt u/L ;xof]uL sfo{stf{nfO{ k|f]T;flxt ug{] sfo{qmdnfO{ lg/Gt/tf lbOg] 5 .  

#@=;fd'bflos ljBfnodf lzIfs ljBfyL{ cg'kftsf cfwf/df lzIfs Aoj:yfkg sfo{nfO{ k|fyldstf  

lbOg] 5 . 

##=;a} ;fd'bflos tyf ;+:yfut ljBfnox?df gful/s a8fkqsf] Aoj:yf ul/g] 5 .  

#$=;fd'bflos ljBfnodf cWoog/t ljBfyL{x?nfO{ tf]lsP adf]lhd lbjf vfhfsf] Joj:yf ul/g] 5 .   

#%=afn aflnsfdf cGt/ lglxt Ifdtfsf] k|:km'6g u/fO{ k|ltefsf] vf]hL tyf klxrfg u/L yk k|f];fxg ug{sf] nflu 

ljBfno tyf ufpkflnsf :t/df laleGg lawfdf cltl/Qm lqmofsnfk Pjd\ z}lIfs dxf]T;j  ;+rfng ul/g] 5 . 

#^=;+:yfut ljBfnosf] :yfkgf, cg'dlt tyf sIff]Gglt k|s[ofnfO{ Aojl:yt ug{ cfjZos sfo{gLlt tyf dfkb08 

tof/ u/L sfof{Gjogdf NofOg] 5 . 

#&=;+:yfut ljBfnox?n] Ps z}lIfs ;qdf nfu' u/]sf kf7\o k':ts -k|sfzg_ tyf ljBfyL{;u lng] z'Ns  slDtdf 

@ aif{;Dd oyfjt ?kdf nfu' ug'{kg]{ gLlt cjnDjg ul/g] 5 .    

#*=ufpFkflnsf If]q leq ;+rflnt ;a} ljBfnox?df Ps?ktf x'g] u/L k|fylds tx / cfwf/e"t tx pQL0f{ k/LIff 

ufpFkflnsf :t/df ;+rfng tyf Aoj:yfkg ul/g] 5 . 

#(=;fd'bflos l;sfO s]Gb|x?af6 ;+rfng x'b} cfPsf ;Lkd"ns / cfod"ns tflndnfO{ Aoal:yt ub}{ ;DalGwt 

;/f]sf/jfnf ;+:yfx?;Fu ;dGjo u/L ;~rfng ul/g] 5 .  

$)=ljBfnosf] ;du| z}lIfs pknlAw / ljifout l;sfO pknlAw a[l4 ug]{ ;DaGwdf ;a} ;fd'bflos ljBfnosf 

k|wfgfWoksx?n] ufpFkflnsf lzIff zfvf;Fu / ;a} ljifout lzIfsx?n] k|wfgfWofks;Fu sfo{ ;Dkfbg s/f/ ug]{ 

sfo{nfO{ lg/Gt/tf lbOg] 5 . 

$!=ljBfnodf ;+rfng x'g] ;a} cfalws k/LIffsf] glthf k|sfzg kl5 ljBfno Aoj:yfkg ;ldltsf cWoIf, 

k|wfgfWofks, ljifout lzIfs, lzIff zfvf tyf ;fdflhs ljsf; ;ldlt lar k|fKt l;sfO pknlAw ;DaGwdf 

5nkmn tyf cGt/lqmof ug]{ sfo{sf] yfngL ul/g] 5 . 

$@=ljBfnosf] ef}lts ;+/rgf lgdf{0f / dd{t sfo{ ljBfno ;'wf/ of]hgfsf cfwf/df Joj:yfkg ul/g] 5 . 

$#=o; ufpFkflnsfdf /x]sf] o1f]bo b'wgfy yf? ax'd'vL SofDk;sf] z}lIfs jftfj/0f Jojl:yt / k|efasf/L agfpg 

ufpFkflnsfn] ;xlhs/0f ug]{ gLlt cjnDjg ul/g] 5 . 

$$=o'jf tyf v]ns'b ljsf; sfo{qmdnfO{ of]hgf`a4 ?kdf qmdzM Aojl:yt ub}{ nlug] 5 . 

 

dlxnf, afnaflnsf, h]i7 gful/s 
$%=afnaflnsf, lszf]/ lszf]/Lx?sf] Ifdtf ljsf; ug{ laleGg sfo{qmd ug]{ gLlt cjnDjg ul/g] 5 .   

$^=dlxnf afnaflnsf, h]i7 gful/s, km/s Ifdtf ePsf AolTfm,k5fl8 k/]sf AolTfmx?nfO{ lasf;sf] d'nk|afxdf 

Nofpg laif]z gLlt canDag ul/g] 5 . 

$&=nlIft au{sf sfo{qmdnfO{ ;Lkd'ns / pTkfbgd'ns x'g] u/L nfu' ul/g] 5 . dlxnf nlIft sfo{qmdx? a9L 

k|efjsf/L agfpg pkfWoIfsf] ;+of]hsTjdf k|efjsf/L sfof{Gjog, cg'udg tyf d'NofÍg ul/g] gLlt cg';/0f 

ul/g] 5 .  

$*=n}+lus lx+;f tyf 3/]n' lx+;f lj?4 sfo{qmdx? ;~rfng ul/ dlxnfx?nfO{ ;zlQms/0f ul/g] 5 . ;'gf}nf] xhf/ 

lbgsf afnaflnsfx?sf] :jf:Yo k|j4g ul/ s'kf]if0f d'Qm u/fOg] 5 . 

$(=H]fi7 gful/ssf nflu km";{bsf] ;dodf Ps 7fpFdf e]nf eO{ dgf]/~hgsf lqmofsnfk -ehg lst{g_ ug{] tyf 

cg'ej cfbfg k|bfg ug{sf] nflu clek|]l/t ul/g] 5 . 
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:jf:Yo 

%)=sf]/f]gf efO/; (COVID-19)  sf] k|sf]k nfO{ dWo gh/ ub{} z'4f]wg ufpFkflnsfdf k|sf]k lgoGq0fsf nflu 

k|efjsf/L sfo{qmdx? ;+rfng ub{} nlug] 5 . PCR  kl/If0fsf] bfo/f a8fpb} hfg] / Sjf/]G6fOgx? Jojl:yt ub{} 

z'4f]wg ufpFkflnsfdf sf]/f]gf efO/; sf] k|sf]k ;d'bfo :t/df km}lng glbg] sfo{qmdx? ;+rfng ul/g] 5 .  

%!=;+lawfgn] Aoj:yf u/]sf] cfwf/e't :jf:Yo ;]af ;a} hgtfsf] kx'Frdf k'of{pg] gLlt canDjg ul/g] 5 . u'0f:tl/o 

:jf:Yo ;]jfdf ;a}sf] ;xh, ;'ne / ;dfg kx'r :yflkt ug{ sl6a4 x'b}+ /fHo4f/f lgb]{lzt cfwf/e"t :jf:Yo 

;]jf lgz'Ns k|bfg ul/g] 5 .  

%@=dlxnf, afnaflnsf, Ho]i7 gful/s, blnt, l;dfGts[t, nf]stflGqs kl/jt{gsf] nfuL ePsf ;a} hgcfGbf]ng, 

;z:q ;+3if{ / qmflGtsf qmddf hLjg pT;u{ ug]{ zlxb kl/jf/, 4Gb lkl8t, / 3fOt]x?sf] ;+ljwfg k|bQ clwsf/ 

:jf:Yo ;]jfdf k|Tofe"t ul/g]5 . ;a} ln+u, If]q / ;d'bfo leqsf cfly{s ?kn] ljkGg, zfl//Ls / dfgl;s ?kn] 

czQmx?nfO{ k|fyldstfsf] ;fy :jf:Yo ;]jf ;'lgZrLt ul/g] 5 . 

%#=cfsl:ds :jf:Yo ;]jf, k|fylds :jf:Yo s]Gb| dfkm{t pknAw u/fpb} ;a} gful/ssf] kx'Frdf k'¥ofOg] 5 .  

%$=k|fylds :jf:Yo ;]jfsf l;4fGtx? af6 cg'k|fl0ft k|jw{gfTds, k|lt/f]wfTds lg/f]wfTds ;]jfdf lbO{ cfPsf] 

k|fyldstfnfO{ sfod} /fVb}, ;d'bfodf cfwfl/t :jf:Yo k|0ffnLsf] u'0f:t/, kx'Fr / k|efjsfl/tfdf clej[l4nfO{ 

k|fyldstf lbO{g] 5 . 

%%=:j:Yo ;]jf ;j{;'ne, k|efjsf/L / u'0f:tl/o agfpg :jf:Yo pks/0f / k"jf{wf/sf] Joj:yf ul/ :jf:YosdL{x?nfO{ 

sfd ug{sf] nflu pT;fx hgs jftfj/0fsf] k|Tofe"lt ul/g] 5 . 

%^=g]kfndf ;+qmfds /f]usf] k|efjsf/L lgoGq0f eO{ g;s]sf] cj:yfdf gofF gofF ;+qmfds /f]u / pk]lIft 6«lksn 

/f]ux? dxfdf/Ls} ?kdf b]vf kg{ yfn]sf], v'nf l;dfgf, hnjfo' kl/jt{g, k|fs[lts ljkb\, kz' ;+;u{ / pko"Qm 

vf]kx?sf] cefjn] ubf{ sltko ;+qmfds /f]ux?sf] lgoGq0fdf k/]sf] sl7gfO{nfO{ ;+af]wg ug{ ;/f]sf/jfnf 

lgsfox?;+u ;dGjo u/L k|efjsf/L sfo{qmd ;+rfng ul/g] 5 . 

%&=s'kf]if0fnfO{ Go"gLs/0f ug]{ / kf]if0f ;DaGwL hgr]tgf a9fpg] . ljBfno hfg] pd]/sf afnaflnsfx?sf :jf:Yo 

tyf kf]if0f k|j4{gnfO{ ljz]if ?kn] ;+af]wg ul/g] 5 . 

%*=lakb tyf b'3{6gfaf6 x'g] rf]6k6ssf] sf/0fn] ckf+utf / d[To"df sd ug{ ;/f]sf/jfnf lgsfox?nfO{ lhDd]jf/ 

agfpg] .  

%(=*) jif{ eGbf dflysf h]i7 gful/s / lx88'n ug{ c;dy{ ckfËx?nfO{ 3/d} uO{ :jf:Yo ;]jf k|bfg ul/g] 5 .  

^)=:jf:Yo rf}sL gePsf j8fx?df cfwf/e"t :jf:Yo s]Gb| :yfkgf u/L gful/sx?nfO{ :jf:Yo ;]jf k|bfg ul/g] 5 .  

^!=df]ltk'/ k|fylds :jf:Yo s]Gb| nfO{ cfw'lgs pks/0f ;lxt ;'ljwf ;DkGg agfOg]5, ;fy} !% z}ofsf] c:ktfndf 

:t/pGgtL sf] nflu kxn ul/g] 5 .   

^@=dfgl;s :jf:Yo;+u ;DalGwt ;d:of k|lt cfjZos hgr]tgfsf] clea[l4 ug{, To;sf] /f]syfd, pkrf/ / lgoGq0f 

ug{ ,k|fylds :jf:Yo ;]jfsf] tx b]lvg} Joj:yfkg u/L k|]if0f c:ktfn ;Dd kx'r ;'lglZrt ul/g] . :jf:Yo lzIff 

sfo{qmdsf] Ps cleGg c+usf] ?kdf lzIf0f ;+:yfx? dfkm{t k|jflxt ul/g] 5 . 

^#=cGwf]kg, kIf3ft, alx/f]kg, kf]lnof] / cGo hGdhft / a+zfg'ut ljsnf+utfx?sf] nfuL :jf:Yo ;]jf / ckf+ud}qL 

:jf:Yo k"jf{wf/ ljsf; ul/g] / :jf:Yo ;]jfdf ckf+ux?sf] kx'Fr ;'lglZrt ul/g] 5 . 

^$=cfdf, gjhft lzz', afnaflnsf / lszf]/Lx?sf] :jf:Yo k|aw{gdf cToGt dxTjk"0f{ e"ldsf v]Ng] u'0f:t/Lo gl;{u 

tyf ld8jfOk|mL ;]jf ;xh, ;'ne Pj+ k|efjsf/L ?kdf :yfgLo  hgtfsf] kx'rdf k'of{pg cfaZos bIf hgzStLsf] 

kl/rfng / a[lt ljsf;sf] ;'lglZrttf ug]{ 5 . 

^%=:jf:Yo ;]jf k|0ffnLdf :yfgLo :t/df ;+VofTds tyf ;]jf ljljwtfsf] b[li6sf]0fn] dxTjk"0f{ e"ldsf lgjf{x u/]sf] 

dWo:t/ :jf:Yo sdL{x?sf] k]zfut j[lQ ljsf; /  ;]jfsf] u'0f:t/df a[l4 ug]{ 5 .  

^^=dlxnf :jf:Yo :jod\ ;]ljsfx?sf] ;docg';f/ sfo{ bIftfdf j[4L ub}{] nlug] 5 . 

^&=:jf:Yo ;+:yf ;Fu ;DaGwLt ;fd'bflos ;+:yfx?, u}/ ;/sf/L ;+:yfx? / ufpFkflnsfsf] ;+o'Qm ;xeflutfdf :jf:Yo 

;DaGwL hgr]tgf nufotsf cGo /f]u ;DaGwL pkrf/Tds / lg/f]wfTds sfo{qmd ;+rfng ul/g] 5 .  
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^*=cfo'j{]b of]u tyf k|fs[lts lrlsT;fnfO{ k|j4{g ub{} n}hfg] gLlt cjnDjg ul/g] 5 .  

^(=cfo'j{]b :jf:Yo ;]jfnfO{ gful/ssf] kx'Frdf k'¥ofpg cfo'j]{b ufpF 3/ lSnlgsnfO{ s|dz lj:tf/ ul/g] 5 .  

&)=:jf:Yo sld{x?nfO{ pRrf dgf]ansf ;fy sfddf nufpg Go'gtd ;'/Iffsf pkfox?nfO{ Uof/]G6L ub{} u'0f:tl/o 

:jf:Yo ;]jf k|bfgdf hf]8 lbOg] 5 . 

&!=:jf:Yo ;+:yfsf] dfl;s a}7snfO{ cem a9L k|efjsf/L agfO{ :jf:Yo ;+:yfx?af6 k|fKt ePsf] ;"rgf / 

hfgsf/Lx?nfO{ of]hgf / gLlt lgdf{0fdf ;d]6Lb} nlug] 5 .  

&@=afn aflnsfsf] d[To' b/ / lj/fdL b/nfO{ /f]syfd ug{ vf]k sfo{qmdnfO{ cem a9L k|efjsf/L / u'0f:tl/o agfpg 

:yfgLo :t/df /x]sf vf]k ;dGjo ;ldltnfO{ ;d]t lhDd]jf/ agfO{g]5 . ;fy} k"0f{ vf]ksf] lbuf]kgfsf] nflu 

:yfgLo :t/df sfo{qmdx? ;+rfng ul/g] 5 . 

 

ef}lts k"jf{wf/ ljsf;  

&#=bL3{sflng gLlt cg'?k x/]s al:tx? oftfoft ;~hfn ;Fu hf]8\g] gLlt cjnDjg ul/g] 5  . ufpFkflnsf leqsf 

;a} ;8sx? k|yfldstfsf] cfwf/df qmdz sfnf] kq] ul/b} nlug] 5 . ;fy} k|d'v ;8sx? tyf j8f sfof{no 

hf]8\g] ;8sx? sfnf]kq] ul/g] 5 . 

&$=ufpFkflnsf leqsf ;8s ;~hfn ln+s ub{} l/ª /f]8sf] cjwf/0ffdf nlug] 5 . gbL  s6fg If]q -bfgj gbL / 

ltgfp gbL_ df t6aGw lgdf{0f, a[Iff/f]k0f ug{] / sl/8f]/sf] ?kdf ljsfz ul/g] gLlt c+lusf/ ul/g] 5 .  

&%=ejg lgdf{0f ;+lxtf cg';/0f ul/ Aojl:yt j;f]jf; lgdf{0f ug{ / e"sDkLo ;'/lIft 3/ lgdf{0f ug{ ;a} gful/snfO{ 

clek|]l/t ul/g] 5 . ;/sf/L cw{;/sf/L Aoj;flos tyf lghL ;a} ejg tyf ;+/rgf lgdf{0f ubf{ gSzf kf; u/]/ 

lgdf{0f ug{] / k'/fgf 3/x?sf] clen]lvs/0f tyf lgoldt ul/g] gLlt canDjg ul/g] 5 .  

&^=hldgsf] j}1flgs e' pkof]u jlu{s/0f -cfjf;, Aofkfl/s, cf}Bf]lus, v'nf If]q, s[lif, ldl>t_ ul/ ;f]lx cg';f/ 

sfo{Gjogug]{ u/fpg] gLlt canDjg ul/g] 5 . 

&&=u'0f:tl/o ef}lts k"j{wf/ lgdf{0fdf hf]8 lbb} of]hgfsf] sfo{ k|s[lt cg';f/ @) nfv eGbf a9L /sdsf of]hgfx? 

af]nkq sf] k|s[ofaf6 u'0f:t/Lo ?kdf of]hgf ;DkGg ug]{ gLlt cg';/0f ub}{  nlug] 5 . 

&*=cfof]hgfsf] bLuf]kgf, k|efjsfl/tf, ldtAolotf, sfo{s'zntf sfod ug{ dfudf cfwf/Lt ;xeflutfd'ns of]hgf 

5gf}6 tyf sfof{Gjog k|0ffnLsf] cjnDjg ul/g] 5 . 

&(=7"nf of]hgf tyf k'n lgdf{0fsf] nflu ;+3Lo ;/sf/ / k|b]z ;/sf/nfO{ cg'/f]w ul/ sfof{Gjog ug{] gLlt cg';/0f 

ul/g] 5 .  

*)=z'4f]wg ufpFkflnsfsf] ;a} j8fx?sf ;fj{hlgs :ynx? Kflxrfg u/L kfs{ lgdf{0f u/L ;'Gb/ agfOg] 5 . 

*!=ufpFkflnsfsf] dxTjk"0f{ :yfgx?df ;f]nf/ jQL h8fgsf] sfo{nfO{ k|fyldstf lbOg] 5 . 

*@=bjf{x If]qsf] ljsf; tyf pTvgg\ nfO{ k|fyldstf lbO{ n'lDagL;Fu hf]8L ko{6g k|j4{gdf hf]8 lbg] u/L sfo{qmdsf] 

yfngL u/L u'?of]hgfnfO{ sfof{Gjogdf NofOg]5 .  

*#=ufpFkflnsfsf] ejg lgdf{0f clGtd cj:ydf k'u]sf] x'bfF cfufdL cf=j= sf] z'?jf6} pQm ejg af6 ;]jf k|jfx ul/g] 

5 . ;fy} ufpFkflnsfsf] ;efxn  ;DkGg ug]{ / lgdf{0flwg j8f sfof{nox? ;dod} ;DkGg u/fpg] / ejg 

gePsf j8fx?sf]  ejg lgdf{0f sfo{nfO{ k|fyldstf lbO{g] 5 . 

*$=afn pBfgsf] lgdf{0f sfo{nfO{ lg/Gt/tf lbOg] 5 .  

*%=ufpFkflnsfdf ufpF:t/Lo a;kfs{ lgdf{0f sfo{nfO{ lg/Gt/tf lbOg] 5 .  

*^=ufpFkflnsf :t/Lo v]ns"b sfo{sf nflu v]nd}bfg lgdf{0f ul/g] 5 . 

*&=ækm/flsnf] ;8s, ljsf;sf] k"jf{wf/Æ eGg] gf/f ;lxt ;~rfngdf /x]sf ;8sx? km/flsnf] kfg{] sfo{nfO{ hf]8 

lbOg] 5 . ;8s l;df -clwsf/If]q_ lgwf{/0f u/L sfof{Gjogdf NofOg] 5 . 

**=pkef]Stf ;ldlt dfkm{t k"jf{wf/ ;+/rgfsf] lgdf{0f ubf{ nfut ;fem]bf/LnfO{ clgjfo{ ul/g] gLltnfO{ lg/Gt/tf 

lbOg] 5 .  
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*(=;8snfO{ k|fyldstfsf cfwf/df qmdz sfnf]kq] ul/g] / ;8ssf] :t/f]GgtL ubf{ gfnL lgdf{0f / j[If/f]k0fnfO{ 

k|fyldstf lbO{g] 5 . 

()=;fd'bflos xn lgdf{0f u/L 6f]n ljsf; ;ldlt, dlxnf ;d"x, ;fd'bflos jg pkef]Stf ;ldlt h:tf ;fd'bflos 

;+:yfx?sf] ;fd'bflos lqmofsnfksf ;fy} of]u ;fwgfsf lqmofsnfk ;~rfng ul/g] 5 . 

(!=;+efJotf cWoog u/L cfjZos b]lvPsf l;+rfO{ cfof]hgfx?nfO{ qmdz sfof{Gjog ub{} nlug] / gofF of]hgfx?sf] 

yk ;+efJotf cWoog sfo{nfO{ lg/Gt/tf lbOg] 5 . 

(@=l;ofef/ If]qsf] ;+/If0fsf nflu sfo{of]hgf lgdf{0f u/L ko{6g k|j4{gdf hf]8 lbOg] 5 . ;fy} dgf]/~hg kfs{ lgdf{0f 

ul/g] 5 . 

jftfj/0f, ljkt Aoj:yfkg, vfg]kfgL, ;/;kmfO tyf :jR5tf ;DjGwL gLlt tyf sfo{qmd  
(#=;Dk"0f{ ufpFkflnsf af;LGbfx?df ;'/lIft / kof{Kt vfg]kfgLsf] kx'Fr ;'lglZrt ub}{ nlug] gLlt cjnDjg ul/g]   

5 . 

($=z'4 vfg]kfgLsf] cefjdf ufFpkflnsf af;Lx?sf] :jf:Yodf kg]{ c;/ / pTkfbglzntfdf cfpg] sdLnfO qmdzM 

sdL ub{} nlug] 5  . 

(%=vfg]kfgL, ;/;kmfO{ tyf :jR5tf -jf;_ of]hgf lgdf{0f o;} jif{ tof/ u/L ufFpkflnsfnfO{ k"0f{ ;/;kmfO{ o'Qm 

ufpFkflnsf 3f]if0ff ug{ cfjZos sfo{qmd ;~rfng ul/g] 5 . 

(^=pko'Qm :yfgdf Nof08lkmN8 ;fO6sf] klxrfg u/L lgdf{0f sfo{ cuf8L a9fOg] 5 . ;fy} lgdf{0fflwg zjbfx u[xnfO{ 

Joj:yLt ul/g] 5 .  

(&=o; uf=kf=;d]tsf] ;xeflutfdf vl/b ul/ jx':yfgLo txdf ;+rfnLt a?0f oGqaf6 ljkb\sf] cj:yfdf sfo{Gjogdf 

NofOg] 5 .  

(*=d"Vo ahf/sf] ;/;kmfO kj4{gsf] nfuL lglh If]q ;+u ;xsfo{ ub}{ cuf8L a9g] gLlt cjnDjg ul/g] 5 . 

((=ahf/ tyf d]nf nfUg] :yfgx?df ;fj{hlgs  zf}rfno lgdf{0f ub}{ ;f] sf] ;~rfng sf] lhDj]jf/L :yfgLonfO{ g} 

lbg] gLlt cjnDjg ul/g] 5 . 

!))=jftfj/0f ;+/If0fsf] nflu j}slNks phf{ -jfof] UofF;, ;'wfl/osf] r'nf] / ;f}o{ phf{_ h8fgnfO{ k|f]T;fxg ug{] gLlt 

lnOg] 5 .  

!)!=;fj{hlgs zf}rfno / ;+:yfut zf}rfnox? Affnd}qL, n}lËs d}qL / ckfË d}qL agfpg] gLlt cjnDjg ul/g]    

5 . 

!)@=vfg]kfgLsf >f]tx?sf] ;+/If0fdf Wofg lbOg] gLlt cjnDjg ul/g] 5 . 

!)#=UffpFkflnsf nfO{ xl/t ufpFkflnsf agfpg dfkb08 k'u]sf / lgdf{0f sfo{ ;DkGg ePsf ;8ssf] bfFof afFof a[If 

/f]k0f ul/  xl/ofnL k|jw{gsf] gLlt lnOg] 5 . 

!)$=Knfi6Ls hGo emf]nfx?sf] k|of]unfO{ lg?T;flxt ub}{ n}hfg] gLlt cjnDjg ul/g] 5 . ;fy} kmfOa/ emf]nf pTkfbg 

ug{] ;fgf pBf]ux?nfO{ k|f]T;fxg ul/g] 5 .  

!)%=l;of/L 3f]nf tyf ;'vnL 3f]nf ;kmfO ul/ tfn tn}of tyf gbL gfnfx?sf] ;+/If0fsf] nfuL gbL gfnfx?sf] 

;/;kmfO ug]{ tyf gbLgfnfx?df kmf]x/ km\ofSg] / laiffbL /fVg] sfo{nfO b08Lt ug]{ gLlt lnOg] 5 . 

!)^=ljkb\ Aofj:yfkg sf]if nfO lg/Gt/tf lbO cem k|efjsf/L ?kdf kl/rfng ug]{ gLlt cjnDjg ul/g]  5 . ljkb\ 

Joj:yfkg of]hgf / k|ltsfo{ of]hgf tof/ u/L sfof{Gjogdf NofO{g] 5 . 

!)&=lakb\ tyf hf]lvd Go"lgs/0f / p4f/ sfo{sf nfuL kbflWfsf/L tyf sd{rf/LnfO Ifdtf clea[4L ub}{ hfg] gLlt 

cjnDjg ul/g] 5 . 

!)*=;fj{hlgs hUufx?sf] klxrfg ug]{, ;+/If0f ug{] / pQm hUufx?df ;fd'lxs, ;+:yfut jf JolQmut ?kdf 

Joj;flos s[lif ug{ rfxg] ls;fgx?nfO{ ;fj{hlgs hUuf lnhdf lbO{ s[lif pTkfbg a9fpg k|f]T;fxg ul/g] 5 / 

j[Iff/f]k0f ubf{ kmnkm'n, cf}ifwL hGo tyf cfo cfh{g x'g] vfnsf lj?jf /f]Kg k|f]T;fxg ul/g] 5 . 

!)(=ltgfp tyf bfgj gbL sf] gbLhGo k4fy{ Joj:yfkg ubf{ :yfgLonfO{ kg{] IftL sd ug{ t6aGb ug{] sfo{ sf] 

nflu k|fyldstf lbOg] 5 .  

!!)=v]tL of]Uo hldg afFemf] /fVg] sfo{nfO{ lg?T;flxt ul/g] 5 .  
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;+:yfut ljsf; tyf ;'zf;g ;DjGwL gLlt tyf sfo{qmd 

!!!=kf/blz{tf tyf hjfkmb]lxtf sfod u/L gful/s d}qL ;]jf k|jfxsf] Joj:yf ul/g] 5 . ;'zf;g o'Qm r':t k|zf;g 

;+oGqsf] ljsf; ul/g] 5 . kbflwsf/Lx?nfO{ hjfkmb]xL agfpb} of]hgf tyf sfo{qmdx?sf] k|efjsf/L cg'udg / 

sfo{ ;Dkfbgdf ;xlhs/0f ug{] ;+oGqsf] ?kdf ljsf; ul/g] 5 . 

!!@=j]?h'nfO{ sd ub{} qmdzM z'Go j]?h'sf] gLlt cjnDjg ul/g] 5 . k'/fgf j]?h'x? c;'npk/ / km5\of}{6df hf]8 

lbOg] 5 . 

!!#=ufpFkflnsf / j8f sfof{noaf6 x'g] cfly{s sf/f]jf/x?df ljB'lto k|0ffnL dfkm{t dfq sf/f]af/ u/L cfly{s 

cg'zf;g sfod ul/g] 5 . 
!!$=ufpFkflnsfsf] ljsf;df ;xof]u k'¥ofpg gful/sx?nfO{ hgr]tgf hufpgsf nflu k|To]s 6f]ndf u7g ePsf 

6f]n ljsf; ;+:yfx?nfO{ ;xefuL u/fOg] 5 . 
!!%=ufpFkflnsfn] ;a} gful/sx?sf] hfgsf/Lsf nflu ufpFkflnsf / j8f sfof{nodf gful/s j8fkq cBfjlws u/L 

/flvg] 5 .  

!!^=;"rgf k|jfxsf nflu ufpFkflnsf sfof{nodf l8lh6n ;"rgf kf6L tyf gful/s j8fkq sf] Joj:yf ul/g] 5 .  
!!&=hGd, d[To', j;fO{ ;/fO{, ljjfx / ;DaGw ljR5]b, h:tf 36gf btf{ sfo{nfO{ cem k|efjsf/L ?kdf cgnfOg 

dfWodnfO{ Jojl:yt ul/g] 5 . 
!!*=gful/snfO{ ;xh, l56f], 5l/tf] ;]jf k'¥ofpg ;a} ljifout zfvfx?sf] ;'b[9Ls/0f ug{ cfjZos sfo{of]hgf 

lgdf{0f u/L sfof{Gjog ul/g] 5 . 
!!(=o; ufpFkflnsfnfO{ :jR5, zfGt, eo/lxt jftfj/0f l;h{gf ug{ x/]s If]q / ;d'bfo;Fu ;dGjo u/L cfjZos 

sfo{of]hgf lgdf{0f ul/g] 5 . 
!@)=k|To]s j8f sfof{nodf sDtLdf jif{sf] Psk6s ;fj{hlgs ;'g'jfO{ sfo{qmd ;~rfng u/L kf/blz{tf sfod ul/g] 

5 . 
!@!=;a} ;fd'bflos ljBfnon] jif{ e/Ldf z}lIfs ljsf;sf] nflu u/]sf ;Dk"0f{ lqmofsnfk ;lxt cleefjs ;dIf 

;fdflhs k/LIf0f ;fj{hlgs u/L ljBfno ;'zf;gsf] k|Tofe"tL yfngL ul/g] 5 .  
!@@=pkef]Stf dfkm{t ;~rfng ul/g] cfof]hgfx?df sfo{ ;Dkfbg d"Nof+sgdf cfwfl/t e'StfgL k|0ffnLnfO{ Jojl:yt 

ul/g] 5 . 
!@#=ufpFkflnsfsf] sfo{k4ltnfO{ Jojl:yt / vr{ k|0ffnLnfO{ kf/blz{ agfO{ ;du| sfo{;Dkfbg :t/df ;'wf/ub{} 

;'zf;gsf] k|Tofe"tL sfod ul/g] 5 . 
!@$=gful/sx?sf] u'gf;f] ;'Gg] clwsf/L dfkm{t tTsfn} ;Daf]wg ug{] Joj:yf ul/g] 5 . 
!@%=;fdflhs ;'/Iff ljt/0fnfO{ a}+lsª\ k|0ffnL dfkm{t ljt/0f ul/Psf] 5 . o;nfO{ cem l56f] 5l/tf] / Jojl:yt ul/g] 

5 . ;f]sf] nfuL a}+sx? ;+u ;xhLs/0f ul/g] 5 . 

!@^=z'4f]wg uf=kf=leq Onfsf k|x/L sfof{no :yfkgfsf] nflu kxn ul/g] 5 . 
!@&=vl/b k|0ffnLnfO{ of]hgfj4 ?kdf Jojl:yt u/L >f]t;fwgsf] pRrtd pkof]u ug{] gLlt canDjg ul/g] 5 . 

;fj{hlgs vl/b P]g tyf lgodfjnLsf] kfngf ul/ vl/b k|s[of kf/bzL{ / k|lt:kwL{ agfOg] 5 . ljB'tLo vl/b 

k|s[ofnfO{ cg';/0f ul/g] 5 . 
!@*=ufpFkflnsf / j8f sfof{nox?af6 k|bfg ul/g] ;]jf k|jfxdf gful/ssf] ;xh kx'Frsf] Joj:yf ldnfOg] 5 . 
!@(=;fj{hlgs hUufsf] ;+/If0f / ;Da4{gsf] nflu pQm hUufsf] nut lnO{ ufpFkflnsfsf] dftxtdf NofOg] 5 . 
!#)=s/sf bfo/fx? km/flsnf] agfpb} nlug] 5 / s/ k|0ffnLnfO{ kf/bzL{ / gful/s d}qL agfpg] . 
!#!=k|b]z ;/sf/ / s]Gb| ;/sf/sf] ;xsfo{df nfut ;xeflutf ;d]tsf of]hgfx? sfof{Gjogdf hf]8 lbOg] 5 . 
!#@=zflGt ;'/Iff sfod ug{ / ca}w sf/f]jf/ tyf cGo cfjZos 7fpFx?df lgoldt cg'udg / sf/jfxL ug{] sfo{sf 

nflu gu/ k|x/Lsf] kbk"lt{ u/L ufpFkflnsfsf] ljsf; lgdf{0f / gLlt lgod sfof{Gjogdf v6fO{g] 5 .  
!##=ljut b]lv ufpFkflnsf, zfvf sfof{no, j8f sfof{no / :jf:Yo rf}sLx?df sfo{/t sd{rf/Lx?nfO{ cfjZostfsf] 

cfwf/df lg/Gt/tf lbOg] 5 . b/aGbL gePsf sd{rf/L / c:yfoL b/aGbL s6f}tL ul/g] 5 . 
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!#$=ufpFkflnsf / cGtu{tsf lgsfox?sf] ;+u7g tyf Joj:yfkg ;j{]If0f sfo{ ;DkGg u/L b/aGbL ldnfg sf ;fy} 

clt cfjZos kg{] bIf, sDKo'6/ / ;ˆ6j]o/ ;+rfng ug{], k|fljlws, ;jf/L rfns / sfof{no ;xof]uLx? ;Fu 

sfo{;Dkfbg s/f/ u/L Aoj:yfkg ul/g] 5 .   
!#%=Gofo ;ldlt dfkm{t k|efjsf/L Gofo ;Dkfbg ug{ d]nldnfk s]Gb|sf] Aoj:yfkg, d]nldnfkstf{ nufot kbflwsf/L, 

sd{rf/Lsf] cled'lvs/0f tflnd ;+rfng ul/ ;Ifdtf k|bfg ul/g] 5 . d]nldnfksf] dfWodaf6 ;fdflhs ;4efj 

;lxtsf] z'4f]wg lgdf{0f ug]{ gLlt cjnDjg ul/g] 5 .    
!#^=ufpFkflnsf cGtu{tsf lgsfox?af6 k|bfg eP u/]sf ;]jf, ;d:of ;DaGwdf ;xhLs/0f ug{ ;ldltaf6 lgoldt 

cg'udg ul/g] 5 . 
!#&=ufpFkflnsfsf] ;]jf k|jfx / ljsf;nfO{ ;fj{hlgs ug{ ;~rf/ If]qsf] e"ldsfnfO{ dxTj lbOg] 5 . 
!#*=o; ufpFkflnsfnfO{ ;"rgf tyf ;+rf/ d}qL agfOg] 5 .  

!#(=;"rgfsf] xs k|To]s gful/ssf] kx'r;Dd k'¥ofpg gLlt cjnDjg ul/g] 5 . 
!$)=o; ufpFkflnsfsf] ljleGg cfof]hgf tyf sfo{qmdsf] nflu ul7g pkef]Stf ;ldltsf] sfo{Ifdtfsf] n]vfhf]vf 

u/L l;dLt ;|f]tsf] pRr ;b'kof]u ug{ Joj:yf ldnfOg] 5 . ;fd'bflos ljBfnosf] z}lIfs pknAwLsf] d"Nof+sg 

u/L /fd|f] ug{] ljBfnonfO{ k'/:s[t ug{] gLlt canDjg ul/g] 5 . 
!$!=j8f :t/Lo cfdf ;d"x, o'jf Snj / dlxnf ;~hfn j8f ;ldltsf] pkl:ytLdf k'gu{7g ug{ kxn ul/g] 5 .  
!$@=gful/ssf] cfo:t/ j[l4 ug{ ljleGg ls;Ldsf ;Lkd"ns / cfocfh{g tflnd sfo{qmd ;~rfng ul/g] 5 . 
!$#=æPs 3/ Ps /f]huf/Æ gLlt sfof{Gjosf nflu cfjZos bL3{sflng of]hgf tof/ ul/g] 5 . k|wfgdGqL /f]huf/ 

sfo{qmdnfO{ k|efjsf/L ?kdf ;+rfng ul/g] 5 . 
!$$=ufpFkflnsfsf] cfo cfh{gsf nflu Joj;flos k"jf{wf/ lgdf{0f / cGo ;DefJo If]qsf] klxrfg ul/g] 5 . 
!$%=o; ufpFkflnsf cGt/utsf hgk|ltlglw / sd{rf/Lx?sf] Ifdtf j[l4sf nflu ;'rgf k|ljlw ;DaGwL tflnd 

sfo{qmdsf] ;~rfng ul/g] 5 . 
!$^=s/ ;Ktfx / 3'DtL ;]jf ;~rfng u/L /fh:j j9fOg] 5 . cfly{s cg'zf;g sfod ug{ x/]s cfly{s s/f]af/ 

a}+lsÍ k|0fnLaf6 dfq ;+rfng ul/g] 5 .  

!$&=;fj{hlgs ljlQo hf]lvd Go"gLs/0fsf nflu k]ZsLnfO{ lg?T;flxt ub}{ j]?h' z'Gosf] gLlt cjnDjg ul/g] 5 . 

sd{rf/L tyf hgk|ltgLlwx?nfO{ ;fj{hlgs vl/b of]hgf th'{df nufotdf cled'lvs/0f sfo{qmd lbg] gLlt 

canDjg ul/g] 5 .  

!$*=;'zf;go'St ;+/rgfsf] ?kdf ufpFkflnsfnfO{ :yflkt ul/g] gLlt cg';/0f ul/g] 5 . ;+3, k|b]z ;Fu ;dGjosf] 

cfwf/df :yfgLo ;/sf/ ;+rfng x'g] 5 .  

!$(=;]jf k|jfxnfO{ d':sfg ;lxtsf] (service with smile) gLlt lnOg] 5 . sd{rf/L / hgk|ltlgwL hgtfsf 

;]js x'g\ eGg] cg'e'lt x'g] u/L ;]jf k|jfx ul/g] 5 .  

 

cGTodf o; ufpFkflnsfn] bL3{sflng ;f]r, p2]Zo, k|fyldstfsf ;fy cl3 ;f/]sf gLlt tyf sfo{qmdsf] ;kmn 

sfof{Gjogn] o; ufpFkflnsfnfO{ ;d[4 agfpg of]ubfg k'¥ofpg] s'/fdf ljZjf; /fVb} gLlt tyf sfo{qmd th'{df ug{ 

;xof]u k'¥ofpg'x'g] ;Dk"0f{, ;efsf ;b:oHo"x?, laifout ;ldltsf kbflwsf/Lx?, a'l4lhjL, ;dfh;]jL, lzIfs, 

k|fWofks, /fi6«;]js sd{rf/Lx? nufot ;a}nfO{ xflb{s wGojfb lbb} gLlt tyf sfo{qmdx? cg';f/ o; ufpFkflnsfnfO{ 

;'vL / ;d[4 agfpg ;a}sf] ;fy, ;xof]u / ;xsfo{sf] cfzf / ljZjf;sf ;fy ljbf dfUb5' . 

ldltM @)&&÷#÷(                 wGojfb, ho z'4f]wg 

cWoIf 

lsz'grGb| rf}w/L 

z'4f]wg ufpFkflnsf, ?kGb]xL 


